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COMMERCE AND WORKFORCE SERVICES
Christian Ward, Analyst

COMMERCE AND WORKFORCE SERVICES

AGENCIES INCLUDE:
Department of Workforce Services
Comprehensive Health Insurance Pool
Department of Alcoholic Beverage Control
Department of Commerce
Labor Commission
Public Service Commission
Department of Insurance
Department of Financial Institutions

Mission: Encourage employment, provide temporary assistance,
and maintain an appropriate balance between business and
regulation

MAJOR ACCOMPLISHMENTS AND SERVICES
(Headings include funding in Governor’s recommendations)

Workforce Services (DWS) - $325.8 million 
• Provided employment and support services to more

than 202,000 Utahns 
• Leads the nation in shifting clients from welfare to

employment, retaining jobs, and increasing 
employee earnings

Comprehensive Health Insurance Pool - $33.1 million
• Provided health insurance coverage for 3,462 (on

average) medically uninsurable Utah residents

Alcoholic Beverage Control - $29.2 million
• Regulated and operated the retail sales of more than

$229 million in alcoholic beverages throughout
Utah, resulting in profits totaling $53.1 million to
the General Fund in FY 2007 

Commerce - $27.4 million
• Regulated 315,000 licensed professionals and occu-

pations in 154 classifications and processed and/or
audited over 630,000 business and licensee filings
annually 

Labor Commission - $13 million
• Monitored more than 77,000 employers for compli-

ance in obtaining Workers' Compensation Insurance
and brought over 2,500 employers into compliance 

• Collected approximately $3.0 million in penalties for
non-compliance which assisted in the payment of
uninsured claims for injured workers    

Public Service Commission - $11.8 million
• Regulated 165 utility companies with gross intrastate

revenues exceeding $2.7 billion

Department of Insurance - $10 million
• Regulated 1,502 licensed insurers and 65,645

licensed agents with annual premiums exceeding
$9.6 billion 

Financial Institutions - $6.7 million
• Regulated 115 state-chartered depository institutions

with assets totaling $209 billion 

AGENCY BUDGET OVERVIEW
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Quarterly Earnings of Those Exiting FEP   
by Education Category in Calendar Years

Family Employment Program (FEP) Verified Work
Participation Rate from 10/2006 to 10/2007

General Fund and Total Funds 
in Commerce and Workforce Services Agencies
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Other Funds
General Fund

Workforce Services
• Maintain General Assistance benefits and support

caseload growth with $1,000,000 ongoing and
$1,000,000 one-time General Fund 

• Provide funding for the State's maintenance of
effort (MOE) requirement for the Temporary
Assistance for Needy Families (TANF) federal grant
with $1,659,300 one-time and $1,659,300 supple-
mental General Fund

• Encourage Child Care customers to accept raises
and promotions through the creation of a Child
Care benefit step-down program with $502,500
ongoing General Fund

• Exempt a small number of Family Employment
Plan (FEP) participants from federal work participa-
tion requirements and allow them to focus on
attaining a General Education Degree (GED) by
replacing their federal monthly financial assistance
benefits with $480,000 one-time General Fund

Insurance
• Manage the 15 percent increase in insurance fraud

referrals to Insurance by funding two fraud investi-
gators with $216,700 ongoing dedicated credits

Labor Commission
• Address the 223 percent increase in adjudication

appeals over the last 10 years by funding one legal
counsel with $91,200 ongoing General Fund 

Commerce
• Manage the 37 percent increase in mortgage com-

plaints over the past year by funding one Division of
Real Estate mortgage fraud investigator with
$75,400 ongoing restricted funds

• Support the growing caseload of prescription con-
trolled substance abuse by funding one Division of
Occupational and Professional Licensing (DOPL)
investigator with $72,500 ongoing restricted funds

• Redact social security numbers from all Division of
Corporations and Commercial Code filings with
$175,000 one-time restricted funds $2,000
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PROPOSED LEGISLATIVE INTENT LANGUAGE

FY 2008 Proposed Legislative Intent

Insurance 

• Insurance is authorized to not lapse up to $120,000
for computer equipment and software and $10,000
for employee training.

• Insurance is authorized to allow State Fleet
Services to purchase one additional fleet vehicle
for the Fraud Division with up to $16,000.

Labor Commission 

• Labor Commission fees collected from sponsoring
and holding seminars are nonlapsing.

• The Labor Commission is authorized to not lapse
up to $50,000 for computer equipment and soft-
ware; and $15,000 for replacement of broken and
out-dated furnishings.

• The Labor Commission is authorized to not lapse
dedicated credit funds collected from mine certifi-
cation fees.

Public Service Commission

• Funds for the Public Service Commission are non-
lapsing.

FY 2009 Proposed Legislative Intent

Commerce

• Funds for the Division of Public Utilities lapse
to the Division's Professional and Technical
Services fund.

• Funds up to $1,500,000 for the Division of
Public Utilities - Professional and Technical
Services are nonlapsing.

• Funds for the Committee of Consumer Services
lapse to the Committee's Professional and
Technical Services fund.

• Funds for the Committee of Consumer Services
- Professional and Technical Services are non-
lapsing.

• Commerce is authorized to to allow State Fleet
Services to purchase one additional fleet vehicle
for DOPL investigations and provide an appro-
priate workstation with up to $18,900 existing
division funds.

Labor Commission

• Labor Commission fees collected from sponsor-
ing and holding seminars are nonlapsing.

Public Service Commission

• Funds for the Public Service Commission are
nonlapsing.

Workforce Services

• Funds for Workforce Services are nonlapsing.
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